CLD RS SOV R DANE ARNETL
VAL TTV E DLIRYCTTOR r LA CHIEY OF 5 PALY

PO Box 11763
Clalomhi, 5.0 20210

o =0
RECENED & 15 |

1
3

June 28, 2005
i
Ms. Marlene H. Dortch, !
Office of the Secretary ﬂ £CC- ‘\'\P‘“-ROQM -\
Federal Communications C T PiLe

445 12" St., SW, Rm TW-B204 COPY Onmga,

Washington, DC 20554

Re: In the Matter of Telecommunications Relay Services and Speech-to-Speech Services
for Individuals with Hearing and Speech Disabilities, CG Docket No. 03-123

Dear Ms. Dortch:

Please see the attached complaint information as mandated by the FCC for the State of
South Carolina:

¢ Annual Complaint Log which includes the number of complaints received from
June 1, 2004, through May 31, 2005, that allege a violation of the federal TRS
mandatory minimum standards, the date of the complaint, the nature of the
complaint, the date of its resolution, and the explanation of the resolution.

o Annual Tally Report with total complaints by category.

If any further information is needed, please advise.

Best Regards,

Barnry o

arry Morris
TRS Administrator — South Carolina

Attachments:
1) Complaint Log Summary for Period of June 1, 2004 — May 31, 2005
2) Annual Tally Report for Period of June 1, 2004 — May 31, 2005
3) Electronic Disk Copy of Complaint Log
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$0.

(Customer said that operator was rude; operstor hurg up on customer when
jcustomer wanted to leave a message on the answering machine.

08/20/04 IReviewed With the operator on the IMporiance of (ollowing The Procendures for Veo cails|

and following customers' instructions.

08/17/04

[Asked operator to demonstrate VGO calls to an answering machine. Operator was able
Jio do so. Operator remembers this call and stated that he waited over 5 minutes for a
response from the VCO custormer then disconnected the line.

10/14/04

CO customer was unable to reach the end user since a System interrupls
her call for billing information.

customer said that the operator disconnected the call in mid-

. Customer called again and talked with a supervisor and the
Jsupervisar didnt provide an 1D number. Also that the supervisor had hung up
on the customer. Thanked customer for feedback and said that this will be
lcommunicated with the supervisors.

12/08/04

tried to interrupt operator by clicking on the spacebar but operator
id not acknowledge this. Customer said that she wanted to speak with this
s supervisor but operator transferred her to Customer Service

10/16/04 Proper call procedures were discussed with the operator; however, there were several
dropped calts on this dayfnight. For sach dropped call, the Force dapariment wasy
notified.

10/26/04 Jlnformed operator's supervisor of this situation. Operator was coached on the importance

[Apologized te customer for the problem. Checked to verify customer phone number is
selected with ATT as COC and everything appears to be in the system. Entered TT
HEHWNTADT

Jintemal update performed.

of following customers' instructions; and the operator was reminded to not transfer
customers unless requested.

customer said that she instructed the operator to use the frequent dial
re to ask for a specific person and not to repeat the name. Also that the
| did not flow smoothly. Apoloagized to customer and thanked her for the
teedback. Told customer that her feedback will be forwarded to the
sUpervisor.

10/24/04 Jll-'ﬁl:usmmefsaidthauheopemhorwaanouaski‘lfuﬂypisl. Customer

Service response: Apologized to the customer.

10/23/04 ISupervisor assisted with this call. Operator followed all call procedures and customer

10/25/04 FMel with operator, coached operater on the impertance of focusing on all calls and

instructions. Attempted to return the call 3 times but , but there was no answer.

1072

ﬁ'Y customer said that the operator was not a slu]Tful typist. Eustomer
Service response: Apologized to the customer.

Customer said that the operator didn't use the mute bution. While the
customer waited for her daughter's response, the operator whistled in her
rs, spoke in a very low, deep voice; and she could hardly understand him.
{Operator breathed heavily as though bored. Apologized to customer.

correcting typos.
10724104 |Unable (o rescive, operator number not aciive ot time of complaint.
10/25/04 Coached operator on remaining professional.
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Complaint Tracking for SC (06/01/2004-05/31/2005). Total Customer Contacts: 70

o re of Compiaint Date of [Exptanaﬁun of Resolution
T T e — ——— E— — —
102105 stomer asked the operator to "Call sister,” which is one of the numbers in 01/03/05  [Met with operator on 1/3/05 and coached on the Frequently Dialed list procedure and the

her frequently dialed fist. Customer waited 4 minutes, but the agent did not
outdial. Customer gave details from her printout. Apologized to cusiomer.

dialout time.

user gave # o dial, agent sent "ringing™ macro, signal light lashed and
TTY user agsumed it was transmitting voice instead of TTY. Customer clicked]
n TTY keys for 68 minutes then was disconnected. Apologized to customer
nd said that agent's supervisor will be informed for follow up.

01/05/05 ]'Reviewed the disconnect procedures with the operator. Operator understands the

procedure.

j01/19/05 Customer stated that after giving 800 #, agent kept sending “one moment pls™]  01/24/05 [Coached the operator on keeping the customers informed.
and would not inform customer on what was going on. Apologized to
stomer for any inconvenience and stated that this would be taken care of.
| CE2EELE] customer requested to have TTY-to-TTY call set up if there was a tone, 02120105 Operator put call through with supervisors assistance. Call was processed according to
but agent typed "(the party has hung up, thanks for using relay services sky™. procedures. Not operator error. Macro automatically scrolls when one of the TTY users
Customer did not know if the receiver hung up on her or if the operator did. hang up. Called customer back and explained that agent is fairly new; that supervisor
ogized to the customer and told her 1 would forward this on to the assisted in the call; and explained the macro. Customer was satisfied and appreciated
appropriate supervisor. Customer requested follow up. quick call back.
2/20/05 customer states the operator did not keep her informed. Customer gave 02722105 Met with operator to review procedures. Called customer back and informed her of the
perator number to call with instructions to agk for someone specific. resolution.
Operator typed “(thank you, one moment pls)* and 3 minutes later, the
operator disconnected the line. Apologized to customer. Follow up requested.
kzz00s Customer said that the typographic errors and j0od's were confusing. 02/23/05  FOperator was coached on remaining focused and to type more carefully. Spoke with
[Customer made a couple negative comments directed at the operator and customer about the resolution and she was satisfied.
redialed. Apologized to customer. Follow up requested.
02/22/05 JCustomer said that she was in mid-conversation with end user when the:

operator interrupted her by tapping on the spacebar. Customer tapped back
jon the spacebar to indicate she was not finished talking. Custormer finished
conversation with end user even though the responses were not
commesponding to what she had asked. When customer finished the
conversation, she typed “GA” but there was no response from the operator for|
5 minutes. After she said hello a few times, customer tumed on the TTY
announcement. She then received garbled messages with a fickering light on
her machine. She waited ancther 5 minutes and hung up because operator
did not respond. Customer Service response: Apolagized to customer and
lold her a complaint would be filed. Customer requested fellow up from a
supervisor. Call occured on 2/22/05, between 1:58PM to 2:15PM,

02/25/05 IOperalor said that the TTY customers msg was garbled so she attempted to stop the

garbling by pressing the spacebar. The mother said "l have to go answer the door, it's an
lemergency” then came back while TTY custorner was still typing. Opr proceeded to voice
jwhat the TTY custorney had typed, As opr attempted to fell the TTY user what mother hadj
said, the TTY user typed “hello”. Opr attempted to relay two more times but the TTY user
Ikept on typing "hello” then hung up while opr was relaying msg. Correct procedures were
followed. Called customer to explain situation, she understood and was satisfied.

J—
RECEVED & NSPECTED

JUivn 30 2005

FCC - MALRROOM
| FCC-MALFROON |
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Complaint Tracking for SC {(06/01/2004-05/31/2005). Total Customer Contacts: 70

Date of

E W
102105 stomer asked the operator to "Call sister,” which is one of the numbers in

her frequently dialed list. Customer waited 4 minutes, but the agent did not
ial. Customer gave details from her printout. Apologized to customer.

01/03/05 Met with operator on 1/3/05 and coached on the Erequenﬂy Diated list procedure and the

Explanation of Resokition

RECENED & INSPECTED

JUN 302005

FCC - MALRCOM

dialout time.

user gave ¥ to dial, agent sent “ringing™ macro, signal light fiashed and
user assumed it was transmitting voice instead of TTY. Customer clicked]
on TTY keys for 6 minutes then was disconnected. Apologized to customer
and said that agent's supervisor will be informed for follow up.

01/06/05 IReviewed the disconnect procedures with the operator. Operator understands the

procedure.

operator number to call with instructions to ask for someone specific.
Operator typed “(thartk you, one moment pls)” and 3 minutes iater, the
operator disconnected the line. Apologized to customer. Follow up requested.

01/19/05 Cuslomer stated that after giving B00 #, agent kept sending "one moment ple-]  01/24/05  [Coached the operator on keeping the customers informed.
and would not inform customer on what was going on. Apologized to
customer for any inconvenience and stated that this would be taken care of.

fozr1er05 customer requested to have TTY-lo-TTY call set up if there was a tone, 02/20/05 (Operator put call through with supervisor's assistance. C-:all was processed according to
but agent typed "(the party has hung up, thanks for using relay services sk)™, procedures. Not operator emor. Macro automatically scroils when one of the TTY users
(Customer did not know if the receiver hung up on her or if the operator did. hang vp. Called customer back and explained that agent is faily new; that supervisor
|Apologized to the customer and told her | would forward this on to the assisted in the call; and explained the macro. Customer was satisfied and appreciated
appropriate supervisor. Customer requested follow up. he quick call back.

ioz.fzoms IThe customer states the operator did not keep her informed. Customer gave 02/22/105 |Met with operator to review procedures. Called customer back and informed her of the

resolution.

F)ZIZDIOS

Custorner said that the typographic errors and xooc's were confusing.
Customer made a couple negative comments directed at the operator and
Jredialed. Apologized to customer. Foliow up requested.

02/23/05 Bperator was coached on remaining focused and to type more carefully. Spoke with

ha21221'05

Customer said that she was in md-conversation with end user when (he
joperator interrupted her by tapping on the spacebar. Customer tapped back
the spacebar to indicate she was not finished talking. Customer finished
versation with end user even though the responses were not
sponding to what she had asked. When customer finished the
versation, she typed “GA™ but there was no response from the operator for
5 minutes. After she said hello a few times, customer tumed on the TTY
announcement. She then received garbled messages with a flickering light on
her machine. She waited another 5 minutes and hung up because operator
did not respond. Customer Service response: Apologized to customer and
d her a complaint would be filed. Customer requested follow up from a
supervisor. Call occured on 2/22/05, between 1:58PM to 2:15PM.

02/25/05

customer about the resolution and she was satisfied.

Operator said that the TTY customer's msg was garbled so she atternpted to stop the
Jaarbling by pressing the spacebar. The mother said "l have to go answer the door, it's an
emergency” then came back while TTY customer was still typing. Opr proceeded to voice|
[what the TTY customer had typed. As opr attempted to tell the TTY user what rmother hadq
said, the TTY user typed “hello”. Opr attempted to relay two more times but the TTY user
kept on typing "hello™ then hung up while opr was relaying msg. Correct procedures were
followed. Called customer to explain situation, she understood and was satisfied.
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Complaint Tracking for SC {06/01/2004-05/31/2005). Total Customer Contacts: 70

7 B T T S T S ————
EMJZIO.'; asked the operator to "Cafl sister,” which is one of the numbers in

her frequently diated list. Custormer waited 4 minutes, but the agent did not
ial. Custorner gave details from her printout. Apoiogized to customer.

Date of IExptmahon of Resoktion
g ey T ———— A
G103/05 Met with operator on 1/3/05 and coached on the Frequently Dialed list procedure and the

[diabout time.

user gave # to dial, agent sent "ringing” macro, signal Bght flashed and
TTY user assumed it was transmitting voice instead of TTY, Customer clicked
lon TTY keys for 6 minutes then was disconnected. Apologized to customer
nd said that agent's supenvisor will be informed for follow up.

J01/18/05

01/06/05 ]ﬁeviewed the disconnect procedures wih the operator. Operator understands the

procedure.

operator interrupted her by tapping on the spacebar. Customer tapped back
on the spacebar to indicate she was not finished talking. Customer finished
jconversation with end user even though the responses were not
corresponding to what she had asked. ‘When customer finished the
conversation, she typed “GA™ but there was no response from the operator for
5 minutes. After she said hello a few times, customer turned on the TTY

nnouncernent, She then received garbled messages with a flickering light on
her machine. She waited another 5 minutes and hung up because operator

id nat respond. Customer Service response: Apologized to customer and

d her a complaint would be filed. Customer requested follow up from a

supervisor. Call occured on 2/22/05, between 1:58PM to 2:15PM.

[Customer stated that after giving 800 #, agent kept sending "one moment pis™]  01/24/05  JCoached the operator on keeping the customers informed.
nd would not inform customer on what was going on. Apologized to
storner for any inconvenience and stated that this would be taken care of.
e I i T S ——————— . ST ———T—
. I=rers customer requested o have TTY-to-TTY call set up if there was a tone, 02/20/05 Operator put call through with supervisor's assistance. Call was processed according to
but agent typed "(the party has hung up, thanks for using relay servicas sk)*. procedures. Not operator ermor. Macro automatically scrolls when one of the TTY users
Customer did not know if the receiver hung up on her or if the operator did. hang up. Called customer back and explained that agent is fairly new; that supervisor
lApologized to the customer and told her | would forward this on to the assisted in the call; and explained the macro. Customer was satisfied and appreciated
appropriate supervisor. Customer requested follow up. e quick call back.
iazfmms [The customer states the operator did not keep her informed. Customer gave 02/22/05 Met with operator to review procedures. Called customer back and informed her of the
operator number to call with instructions to ask for someone specific. resolution.
(Operator typed "{thank you, one moment pls)” and 3 minutes later, the
operator disconnected the line. Apologized to customer. Follow up requested.
022015 Customer said that the typographic errors and xxxx's wera confusing. 02/23/05  JOperator was coached on remaining focused and to type more carefully. Spoke with.
Customer made a couple negative comments directed at the operator and customer about the reselution and she was satisfied.
redialed. Apologized to customer. Follow up requested.
'52122!05 [Customer said that she was in mid-conversation with end user when the OZIWOE Operator said that the TTY custorner's msg was garbled so she attempted to stop the

garbling by pressing the spacebar. The mother said *I have to go answer the door, it's an
lemergency” then came back while TTY customer was still typing. Opr proceeded to voice
the TTY customer had typed. As opr attempted to fell the TTY user what mother had
[said, the TTY user typed "hello”. Cpr attempted fo relay two more times but the TTY user1
kept on typing "hello” then hung up while opr was relaying msg. Correct procedures were
followed. Called customer to explain situation, she understood and was satisfied.




"PaYSKES IolLios
JBUICISTIO Um AN paMONIGS ~Paniosal anss) waigaid uoneisues uozusa & se paynuapil oM LED

dn moj0) patsanbad teybBneg i 1noge suop Bureq sem

puE Ulete Buiuaddey Sem uoienys du) 18yl Jay pauo) pue JeBnep pageD
"PSIUSLIOSIP PUB PASMYUCD S| JBWIOISNT "UBAMBY LupPID 3 1N %9&q S |

01 J3LL0ISND PaxSY (ZLZSTHTO0I) 19400 SIQNOD JBLIOUE Ut PILLINY “PAA0SAI

'S8INpascud DauURISIP U0 JONRIAdo peuoeoo‘ SO/LL/ED

0 Bunerp ai0kaq v, Joj Buiem uo Jojesedo paygecok  SO/ELED

Y JOSYUAANS iy J0) JOIEIAd0 DBNSE FYS UBYM JeL] POJEIS 105N

40) JBUIOISND PaNUEYL 0 BUIETD 210j9q VD), 10j HEM JOU DI

“JCIEISdo A Yum saunpaoaud sadoud pammg SOOL/ED

JAUEND O paz)Botody [esuodsal anAag JeW0ISNT “0s op o) Jou Bukes
SSEGEJED Bl Ul 5)0U B $1 818U) UsUM Aeja) pauleidxa JOoiesado (es sawdpsnd

"PESOID J0EU0T) “SIAWBTE § JAYE JALICISND IDIU0D 10U PINO?) “431Ed ay) Bumasdn
PUE PUNKIE PIALIMN SUMNPONIS 80uUBlUas s awelsnd Bunab Joy panbojode soiiad()

Jesn ALL BU) ) 308q pedi} ARdaucaul g Andauod Juswadunouts paowoa soesdol  S0/60/E0

"NORQPESy IO JOWOISND PERUEY -dn
Pa1sanbay “Af0aL00 SUOIXNLIS JUSWISIUNOULIE MOYOY Jou PP

E

‘POYSNIES Sf JAWICISND "A L | 03 ALL EIA JSWUOISTS UM PEIENUNUKUOD JoBeuepy Jnory]

“SaUNpaatid 109000 SPUBRIepUn JojesadQ Jojesedo ayy ypm sasnpaoosd Pemanayl  GOVLL/ED

‘so/ens sourg -abesn auoud QDA uo Bujuien Jedod 10) w0y sJaW0NSND o) 0B o) Jeur
d(31 B 10) AW pue Aep B dn 125 0} DU JALUNISID SIY) JIED 0) J0RAIP Ja3)L DS
pejien Jamsue o) auoyd DA J0Y 2SN AJDaLIoD O} BIGR JOU SEM IBUDISND Pue saaudidpy

1A JAUENO POJIe;) "AROBLICO PRIBMSUE 10U JO ASNG JaYND SEM Ul ‘SABD [RIBASS]
1OA0 SO |RIBADE SHA BIA JRUOISND PAHED “AIBUI00 PIISMSUE JOU 10 ASNg J
SEM BUJ| "SAED [EIBAGS JOAD SOLWUT [BIBASS A || BIA JAWIOISNS PajRa jebeusyy

“dn Moty 1oy JeBeUE WINCIOY PUE LUBIDUYOS) O} PapJEMIO.

osiedns Aq paysenbay

dn mojjo4 JBWICISND 0} paZIBOOdY A0S SAUDISNYD) O} JY PALYSU!
Jojeiada Buyl uBY) Py dau BAl) LM eSS 0} a1ay By Jaquinu au so) Bur
WE 008 | SISO 3, Padk) 1Bui015M0 8y "3q 0} ISENDAI LUpIp
USUM SOLAIE JHUGISITD O JOY PRUISURY JOYRIGDO ) 18U DIFS JSLUOITD

“dn Mojjo4 PAISENDAN IBLGISND UOHNIOSE LM JOEIL0D Wy

‘RLOZTBET LL PAIGIID 4 199100u) 3y Buspuas 1o} D37 0} pausjss
01 pofiojody “aiquet pacusuBdXs JXUOISIE) ‘2 ODA IS PaEIpep

JO ||/ SIEID SYS UBYM Jar JEBY JOUUED SKNEIHO JEY) PIES JBWTISTO ODOA




SIS O) pa)
-abessaw suyoew “wiy uo dn Buny Jopesado ayy uay) IBQLINU By JOKRIACO ) Butas

BuUBMSUR DU PUE JBMSUE QU SEM QUBL) NG JAWOISTD PEID 0} sidwiane € apepy Sem Y SYUM LI paLdnUBNE JOIRIDC0 g UM ed Jepour aoexd 0}
‘saunpeocud Jadoxd spuersiapun soiade sampaooud Jedesd uo Jojeiado sy S0/50/60 | SEM JawWorsng “aux) Buo; B paxe) pue syed sey ¢ paoad Ay pops

‘PIYSIIBY SEM JAUOISHT) SRNPIIT
_Egsuoﬁaigggggggaﬁinﬁwh

"SAUNPE00N P00 SPUEISIIPUN JOERIOL) SUGIFALISU)

S1911€0 Buimolfo} PUE D), aup J03 Buiem jo souepodu ay) uo JowrIsdo Eﬁuoo— SO/0/#0
;

‘dn mopay pajsanbal Jawcisng “1awosno|
o) pazBojody o), BU JO) Jem 0} Spaau Jojesado Jey pajs

"dn mojio) paIsanbay JaWoiSND Jawo)sno o) pezibojody "uayol

suaddey sy} spoday sawopsny “feuis Asnq e o} uay) ysey o} wawdinbs A ||
"PEIOBULODSIP UB3] SBY JIGUIRU 1BY] JJBABMOY S,/LU0ISND SUY) PASNED LXYM 3IMEd) B Pasn JOIIadt 3y} [ Jayioue ayew

“f2eq JALI0ISno e 0} padwagy ‘sainpaccsd 1oeuucosip sadoxd uo Jojesado payoen) SO/SLIY0 0} Apear pue ,aAqpood, Buldh) saye ‘e 10 pus 18 ey spoda Jaoisns

RRROD Sy} pIsoR| WS 0) paziBoody

Ueroiuyoa ) "pepiacad JBGLINL SY 12 JAWOISND 198IUCD 0} SILUONE ¢ SPEW SBY UBIIUYIS | "dn Bupjuy 3xqnios sey ays INq |NPBPUCM e siuebe auy 'AePy Sauyoeel
s 20uO IS0 awes o) Buloh ale sjed ‘s uebe Buwmoys sewud sey|

“SUoP BY JouLED) UG '|E00t UOZUBA sey ayg “Aejey BulyoRal B10/8q SAINUN FZ-G Payem sey

UOHIEULOJU] SIOWI 10) UOHEBHSBAL JBULIN ‘U0 'GN MOIID; B JUEM JOU PIP JHLOISHD S %o 15ed Al 104 O ABIOY YIBRI O} £H5E-GE-00R ${BIP JSWOISID O SOED/Y

"203215d0 Lum dn MOQ) B4 PIES PUE SOEQPIE
Ayedoid pamoiia; $inpe00xd pue s Sem VO, ¥ J0ud w jou saeisdol  So/ezieo X0 JAWOISNO PSYUBLL IO BUIBID 800590 WD, JO) ¥BM 10U P IR0

PR Ul O TG U IUBULLIUL s
1E30] 3y} 100D 0] JALOISTD ) PISIAPY “SUl| PUd S9SN ay) AQ PISHED SEM 1) "WASAS
Aju SU Aq PISNED 10U SEM LBIGOI Sy) 1BY) PUNOY DUE SUN DY) PEISE) LBINUYDD Y

‘auop 3q ved dn mojiey 0s paubisse-as ‘paubisseun 1ax0n Yoy Ajuapiooy paIsanbal dn MO0 *LECOFFZOOH: 19D

SHANON v} pauum “JBWo)sno o) peaiBoedy yBnong 5196 Joy sHed eyl Jequiny
“Jobeueyy Junaddy Nj 0 papiesmsod]  Sov/Zi50 4 J8uio sy “laquinu 14 Jeinogied B woy Busigiel paasoas 1esn O SO/B1/ED
189nbau syeds e 10} JO sApRUeSdal

3AI| € 00 0} SUCHINIISLY MOJC) 10U PIP JSLIOISND "JBQUIN 138430
L 33unpe00.d Su) SPUBISIIPUN JOIBAD “Jo1EIBd0 B LM SINpecsd 110 J000sd pamenanl  covgren e uim o porerp JoKEsad0 B UGLA LGRS O) aNp POYIPSKU JCKISDD BL) SO/21A0




-sobessow]
oL BLmal j10u sem Jasn QDA UL 1YL JBJIED BI04 BY) PSULLICJUl ojeiado By ) ks
Jpusaq asam 1By sabessaw padA) oup Bumal 1U SEM BUS PIES JGLICISIO QDA 9L} ‘UOHIPPE
u} “pacetdal sem pue Buuonouny jou sem 1aspeay s uabe ayL SPUS YIog Lo SBHRoYY

(BN SUIM BIIL JIED SILY) SI9GUSWS. JOJEIROE UOHELLIO LI JOW3D |18 P00

a1 0] Wiy paLajal pue Jawoisnd o) pazibojody :asuodsal aninag
"I 3 BuIpuR pue PRSNHLNS BLIOS 0] SANETA) JESD U U payNsay
yoym ieadas asesid), aAneias jeap agl o) sosaypuased w padh
843 "pearsul Ing 12aday 0] J0IEsB00 PAYSE JANLOJSNY BUIUINL SEM
SOVB LSO U IMIERM JEGD SH O] 120 B paoeid 9y UOUM 1B DIES JAOISND 0N,

L M Ly Jf | ey g

10U SELY JBWOISNA SIL) "GO/ LE/G UG , SIsIsIad Jus Ew_oo._nEC_mmwougmu;w_m

“J3ia0 Jno w1 Jojeiado Aue 0y paubiSSe J0U SI FRT JIGUINU (3 SINOAIGH WOl HON)__ SO/LLiSO

‘PEYS[IES SEM JALLOISND)
‘sainpadosd Jadoid uo peydeos uaaq pey JONRIA0 ) IRy} PIBS PUE ¥OBQ JALLIOISND|
PINE) "SUORONSUl JBWoSnD Bumoo) 10 asuepodun au) U JORISH0 Ay eccoaow_

"PBUSHES JALICISNT) " PAYECD USR] pey|
Jojesado ag) 1By} pauledxa pue ¥oeq JAWosno pajes saunpacoud Jadaud spuejsiapun)
10jeiad0) UCHENYS JO PUN| Siy) U BYE) O} $091S 19403 UL JORDBG0 BY) PaYDE0D)

"SOUBIUSAUCIU] 8L JO} JOLUISND 0} paziBojody “yBnou e
3u3 120 o) SANUIL £9-0E YOOI} 12U) PIES JBLIOJSTTD) "BOUEISISSY Al0pau|Q] pe)
0} pue yBnaiy) ob jou PINoMm (2D AU key) 2BessaW B PIADIAI FUOISND ‘auu
L9 U0 PUe sawwi  Buoum Jaquinu auy) pateipine juabe ay) 1ey) pes Jesn

“dn moije pansenbas Jewicisny) Jawcisno o) pazborady]

"PAIIRAULIDISIP SEM Ul &) "asmed Buo| 2 jaye pue Josiuadns e 0) yeeds]
uuxmwgmaos 3.(..9.!95-&0%!:5_:! T L. 4
SO0/6 LD |

IHUGISIO 05 *FSUOSI OU SEM A5y OSSN B Jj PEYSE BUS
JOLLIDISMD SR ‘[[2D S} JO PUS SU Ty ", 000 AUBLLE GIBM SUSN] L1000 SBM
SQIEL/FD A PAVBULUOD SO0 QU pote1p Apusnbay B 30} PEYSE JACISITD

10} £9Z8-GEL-£48 J2QUWINU DA [E128dS BU) BUNBID A", SNUOISTD U} JEU} DIPUSLALCIS] o proL - uooﬁﬁnwog%uvﬂw:m o4 pr El.g_.. 19408 oKgnog &
wuds ssaamoy ‘parsenbal 1ou sem dn mojog JeBeuepy JUNOIoY Bu LI et i e panueL SO
i i d auy Joj paziBojody :asundsal SNAIRS JBWOISNY) PHEIPING Jayeiado
WYY PIRIUUOISID SHED JS2B) ISOW BA{) O 3UQ "PajoauLcosIp Bujaq s
“Jabeuep Junoaoy 28 0} papuesmio SO/1LE/G0 Sy yum Buiow j1@ S1anon Busey Leeq SBY SUS JBYL DELIOCE) JUOISNG mE
saunpasoid sauosnl
1300 spuelsiapun sojesed “saunpasosd Jedoud L0 JOIRISAO YURM PIMINAD) 1IABMOH 0} pezibojody “pes ay Buisse00sd JNOYIM PAIDGLIIOOSID DUR SPN SEAY
pajuawaidul 54 Jou JIm uoneBgsasul Jayun) ‘auggaiay) ‘pasenbas sem dn moiy oNl  Sorsziro  oresado A CIBIP OF JOGUUINU B JORKIGCO Su) SABD SUS UGUM I SO/L




